
 
 
 
 
 
 
 

Xtelesis IP Telephony Solution - Shoreline Communications Systems  

Voice over IP — voice communications delivered via the Internet Protocol — sends voice information digitally 
in discrete packets rather than using the dedicated circuit-switched protocols of the public switched telephone 
network (PSTN). One big advantage of this is that it bypasses the toll structure of conventional phone service. 
More generally, because it uses digital information sent over data networks, VoIP offers the same efficiencies, 
conveniences, and opportunities for integration as other IP-based digital technologies — such as email, 
directory services, and the web.  VoIP leverages existing IP networks to support voice communications across 
the LAN and WAN, enabling businesses to connect a globally distributed workforce — from overseas sales 
offices to telecommuting executives — with a unified, cost-efficient phone system.  

To provide the state of the art in IP telephony — 
reliable, cost-effective, easy to use and 
administer — Xtelesis has partnered with 
Shoreline Communications, a leading provider 
of enterprise-class VoIP solutions. 

VoIP leverages existing IP networks to support 
voice communications across the LAN and 
WAN, enabling businesses to connect a globally 
distributed workforce — from overseas sales 
offices to telecommuting executives — with a 
unified, cost-efficient phone system.  

The Shoreline4 VoIP system is a completely 
distributed, modular voice communications 
solution layered on top of your existing IP 
network. At its heart is a standards-based 
architecture that distributes call control 
intelligence to voice switches connected 
anywhere on the IP network, and distributes 

voice applications — including voicemail and automated attendant — to servers across locations.  

The result is a single-image system for all locations and all voice applications. In place of the multiple PBXs, 
voicemail systems, automated attendants, and ACD systems painfully familiar to users and administrators of 
traditional enterprise phone systems — all with their multiple management interfaces — the Shoreline system 
is distributed, the voice applications are bundled, and the management interface is integrated.  

Are you interested in seeing the Shoreline system in action?  Contact Xtelesis to schedule a Shoreline 
Demo.   An Xtelesis Network Consultant will arrive on-site at your location and set up a live Shoreline system.  
You can see for yourself why Shoreline was rated #1 by customers in Nemertes Research study.   

Contact a Network Consultant at 888-340-9835 or email sales@xtelesis.com. 
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